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INVESTIGATION OF CYBERBULLYING AND
CYBERVICTIMIZATION SITUATIONS IN ADOLESCENTS
IN TERMS OF COPING AND ALEXITHYMIA (*)

(Araştırma Makalesi)

Bünyamin ATEŞ (**) - Alican KAYA (***)

Abstract

This study examines the adolescents' cyberbullying and victimization situations in
terms of coping and alexithymia. The research group consisted of 420 students, 207
female, and 213 male, studying in the province of Ağrı in the 2018-2019 academic year.
Cyberbullying and Victimization Scale, Coping Scale, Alexithymia Scale, and Personal
Information Form were used to collect the data. Descriptive statistical measures
(frequency and percentages) multiple regression analyses were used in the study. As a
result of the research, adolescents' coping strategies significantly predicted cyberbullying
and cybervictimization. Besides, alexithymia significantly predicted cyberbullying and
victimization.
Keywords: Cyberbullying, Cybervictimization, Alexithymia, Coping, Adolescents.

Ergenlerde Siber Zorbalık ve Mağduriyet Durumlarının Başa Çıkma ve Aleksitimi
Açısından İncelenmesi
Öz

Bu çalışmanın amacı, ergenlerinde siber zorbalık ve mağduriyet durumlarının başa
çıkma ve aleksitimi açısından incelemektir. Araştırma grubu, 2018-2019 eğitim-öğretim
yılında Ağrı ilinde öğrenim görmekte olan, 207’si kız 213’ü erkek olmak üzere, 420
öğrenciden oluşmaktadır. Verilerin toplanmasında “Siber Zorbalık ve Mağduriyet Ölçeği”,
“Başa Çıkma Ölçeği”, “Aleksitimi Ölçeği” ve “Kişisel Bilgi Formu” kullanılmıştır.
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**)

Bu makale ikinci yazarın “Ergenlerde siber zorbalık ve mağduriyet durumlarının, başa çıkma ve
aleksitimi açısından incelenmesi” başlıklı yüksek lisans tezinden türetilmiştir.
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Yapılan araştırmada; ergenlerin başa çıkma stratejilerinin siber zorbalık, mağduriyet
ve aleksitimi durumlarını anlamlı bir düzeyde yordadığı sonucuna ulaşılmıştır. Ayrıca
bu araştırma sonucunda, aleksitimi düzeyinin siber zorbalık ve mağduriyet durumlarını
anlamlı düzeyde yordadığı saptanmıştır.
Anahtar Kelimeler: Siber Zorbalık, Siber Mağduriyet, Aleksitimi, Başa Çıkma.
1. Introduction

Human beings, social creatures, interact with other people and experience different
lives. From birth to death, human beings are affected by the environment and affecting
the environment. As a result of the interaction of people with their environment, some
positive experiences can arise (Ülker & Recepoğlu, 2013; Polat & Çelebi, 2019; Yersel
& Durualp, 2019). On the other hand, due to these interactions, negative experiences can
also occur in some cases (Ceyhan, 2011; Duyan & Yildiz, 2019; Hughes et al., 2019;
Leemis et al., 2019). One of these negative experiences is bullying behavior. Bullying
is all the perpetual and abrasive behavior of a person for the gains and interests they can
obtain for themselves or persons who are stronger physically, psychologically, socially,
or in any other way, to those who are less intense than themselves (Besag, 1989; Olweus
et al., 1999; Roland & Munthe, 1989). The relationship or causal effects of bullying
situations with many adverse situations and psychopathology on individuals (Graziano
et al., 2019; Li et al., 2019; Mukherjee et al., 2019). According to Olweus (1993), bullies
need to take control of other students and do what they want. Bullying can be defined as
deliberate and repetitive aggression towards others through computers, mobile phones,
and other devices (Smith et al., 2008; Tokunaga, 2010). The concept of cyberbullying is
emerging as a particular type of bullying.

When the definitions of cyberbullying are examined, it can be said that the common
points are an imbalance of power between the bully and the victim, as well as e-mail,
virtual chat rooms, social communication, and messaging networks used in virtual areas
as bullying tools (Ates et al., 2018). Cyberbullying is more dangerous than traditional
bullying (Ates et al., 2018). Since, In traditional bullying, the relationship, variety
of interaction, and condition between the bully and the victim is more limited than
cyberbullying. Moreover, In cyberbullying, people continue to be affected by cyberbullying
even if they move away from online communication networks, games, or other digitalbased networks. Cyber victims may encounter more bullies than traditional bullying in
cyberbullying (Akca & Sayımer; 2017; Pereira et al., 2016). In addition, considering
that cyberbullying can be done with widely used communication tools such as mobile
phones, it can be said that it is more dangerous and more exposed than traditional bullying
(Patchin & Hinduja, 2006). Because of such dangers, bullying has been the subject of
many studies and has attracted the attention of researchers in many countries (Baldry
et al., 2019; Chan & Wong, 2019; Gaffney et al., 2019; Smith, 2019; Uzun & Karataş,
2019). Cyberbullies are the people who act, and the situations of those bullied are not the
same either. Hence they will be different in the situations that may arise. Cyber victim, on
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the other hand, is the physical, social, economic, and psychological victim of one or more
groups through information and communication technologies in a way that emphasizes
the personality of one or more groups and targets everything else that reflects it (Arıcak
et al., 2012; Wang et al., 2010). It can be stated that victims of bullying try to cope
with the problems arising from cyberbullying in many areas of their lives. It can be said
that these people experience a decrease in their academic achievement, and they face
many academic problems. Besides, cyber victimization situations and consequently some
psychopathologies are experienced due to cyberbullying. The emotionally destructive
behavior of cyberbullies towards victims may be associated with another phenomenon
called alexithymia, which can occur in emotional interaction.

One of the these new phenomenons is Alexithymia. It means "a: no, lexis: word,
thymos: feeling" respectively (Dereboy, 1990). It can also be translated into Turkish as
"absence of words for emotions" or "deafness to emotions" (Sayar & Acar, 2001). Sifneos
derived the word in 1972 (Koçak 2002). Alexithymia; is a cognitive and emotional
disorder that expresses the difficulty in expressing and describing emotions of children
and adults in a meaningful way (Way et al., 2007). Freyberger (1977) conceptualized
two different types of alexithymia. It can be said that these two species emerge in their
theoretical etiology. Individuals with alexithymia have trouble understanding emotions
and responding appropriately to questions about their emotions or the emotions of others.
They tend to focus on physical responses because they have trouble distinguishing between
physical and emotional responses (Zackheim, 2007). Another critical characteristic of
alexithymia is the limited ability to dream. People with alexithymia rarely daydream and
lack dreaming even when they are awake (Koçak, 2002; Taylor et al., 1997; Zackheim,
2007). Individuals with a high level of alexithymia experience communication barriers,
leading to unwanted experiences. It may cause the individual to have difficulties coping
with some of the negativities encountered in life. As a natural consequence of this
situation, the importance of coping skills for these individuals emerges. Coping; includes
all of the cognitive, affective, and behavioral responses that can enable the individual
to withstand this situation in the face of events or situations that may cause stress or
trauma (Folkman & Lazarus, 1988; Lazarus & Folkman, 1984). When the literature is
examined, the word coping appears as "coping" in English. In addition, the origin of the
word comes from the word "kolahos" in ancient Greek, and its meanings are "to meet, to
come across or to bump" (Eryılmaz, 2009). Coping refers to behaviors that help people
deal with psychologically adverse social experiences (Pearlin & Schooler, 1978). Coping
strategies can be classified under two main headings. Coping strategies can be grouped
under two main headlines. The first is problem-focused coping strategies, and the second
is emotion-focused coping strategies (Folkman & Lazarus, 1988). Individuals' styles of
coping with stress, making sense of stressful situations, and re-evaluation processes are
vital. Therefore, it is vital to understand the coping process and know the characteristics
of coping styles (Lazarus & Folkman, 1984). According to Lazarus and Folkman (1984),
a stressful situation is thought to have four main characteristics. These are characteristics
of the person, perception of the stressful situation, cognition, and behavioral response
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used to deal with the situation or event that causes the stress, respectively. It is possible to
say that these factors will affect the coping style chosen to deal with stressful situations
such as cyberbullying.
This study examines alexithymia and coping variables that predict cyber victimization
and cyberbullying levels. Depending on this purpose, the answer to the questions has
been sought.
Do alexithymia predict adolescents' cyber victimization and cyberbullying levels at a
significant level?
Does coping predict adolescents' cyber victimization and cyberbullying levels at a
significant level?
2. Method
2.1. Research Model
The research examines the effects of adolescents' coping strategies and alexithymia
on cyberbullying and victimization situations. This research is conducted based on the
relational screening model. This model is a research model for determining the presence or
degree of mutual exchange between two or more variables (Karasar, 2014; Sata, 2020).
2.2. Sample Group
The study group consisted of 420 high school students (adolescents), 213 (50.7%)
male, 207 (49.3%) female, 275 (9-grade level), 42 (10-grade level), 39 (11-grade level),
and 64 (12-grade level) who continue to education at high school level in Ağrı province
in 2018-2019 academic year. The distribution is given in Table 1. The age range of the
research group was 13-18.
Table 1. Distribution of Research Groups by Gender

Gender
Male
Female

Grade Level
Total

420

N
213
207
9
10
11
12

100

%
50.7
49.3
65.50
10.50
9.30
15,20

2.3. Data Collection Tools
Demographic Information Form
It is a form developed by researchers to determine socio-demographic characteristics
such as mother's education level, father's education level, education level, perceived
socioeconomic level, and the types of activities.
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Cyber Victim and Bullying Scale (CVBS)

The Cyber Victimization and Cyberbullying Scale developed by Çetin et al., (2011)
consists of 2 parallel forms that measure cyberbullying situations (CVS) and cyberbullying
(CBS) experiences. It has 22 questions in each form and three different sub-dimensions:
Cyber-linguistic bullying/victimization “CLB”, identity concealment “IC” and cyber
counterfeiting, “CC”. The scale is 5-point Likert type. The internal consistency reliability
coefficient was found to be .89 for CVS. In addition, the internal consistency coefficients
of the CVS were found to be .86 for the CC subscale, .80 for the CLB subscale, and .68
IC subscale. The internal consistency coefficient of CBS was determined as .89. Internal
consistency coefficients of sub-dimensions of CBS were determined as .83 for CC, .81 for
CLB, and .69 for IC. Within the frame of this study conducted on university students, the
Cronbach Alpha reliability coefficient was determined as .91 for the scale.

Within the scope of this work carried out; The Cronbach Alpha reliability coefficient
for the cyber victimization form of the scale is 0,92 and 0,89 for the cyber bullying
form. In order to determine the criterion-related validity of the scale, the Aggression Scale
adapted into Turkish by Can (2002) was used. Correlation coefficients between CVBS and
Aggression scale were found as .27 for CVS and .36 for CBS. The correlation coefficients
between the Aggression Scale and the sub-dimensions of the CVS were determined as
.27 for CC, and .20 for CLB and IC. Correlation coefficients between sub-dimensions of
CBS were determined as .40 for CC, .22 for CLB and .26 for IC. Fit indices of the model
in confirmatory factor analysis are; The fit index values of the SME are RMSEA = .058,
NFI = .94, CFI = .96, IFI = .94, RFI = .93, GFI = .90 and NNFI = .96, and the fit indexes
of CBS are RMSEA =. 056, NFI = .95, CFI = .97, IFI = .95, RFI = .94, GFI = .91 and
NNFI = .97 (Çetin et al., 2011).
Coping Strategies Scale for Adolescents

The scale was developed by Spirito et al. (1988). It was adapted by Bedel, Işık and
Hamarta (2014). It consists of 11 items; the scale also includes three dimensions. These
are respectively; Active coping (Items 3-6-8-10), Avoiding coping (Items 1-2-9-11), and
Negative coping (Items 4-5-7). The scale form is a 4-point Likert type. The range of
scores obtained from the scale is between 11 and 44 points. The internal consistency
reliability coefficient of the coping scale for adolescents was found to be .72 for Active
Coping, .70 for Avoided Coping, and .65 for Negative Coping. The test-retest reliability
coefficient, evaluated at three-week intervals, was found to be r = .66 for Active Coping,
r = .61 for Avoided Coping, and r = .76 for negative Coping. Cronbach Alpha reliability
coefficient in this study was found to be .78.
Toronto Alexithymia Scale

The reliability and validity study of the Toronto alexithymia scale developed by Bagby
et al., (1997) was conducted by Güleç et al. (2009). The scale is a 5-point likert type
self-rating scale. Items 4, 5, 10, 18 and 19 are scored in reverse. The scale consists of 3
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subscales. The Difficulty Identifying feelings subscale consists of seven items (items 1, 3,
6, 7, 9, 13, and 14) and is defined as difficulty describing feelings and externally-oriented
thinking. Furthermore, the difficulty describing feelings subscale consists of five items
(items 2, 4, 11, 12, and 17). The externally-oriented thinking subscale consists of eight
items (items 5, 8, 10, 15, 16, 18, 19, and 20). In this study, the Cronbach Alpha reliability
coefficient was found to be .84.
Personal Information Form
It was created based on the principle of confidentiality within the frame of this
research so as to learn the personal information of the adolescents that make up the
sample group.
Collection of Data
After obtaining permission for the research, the research group was determined.
In determining the research group, although the simple random sampling method was
taken as a basis, adolescents' volunteering was also taken into account. During the data
collection process, after determining the appropriate hours and explaining the research to
the adolescents, data collection tools were applied to the research group in groups. The
data collection process took approximately 45 minutes.
Analysis of Data
Descriptive statistical measures (frequency and percentages), simple linear correlation,
confirmatory factor analysis (CFA), and multiple linear regression analysis were used in data
analysis, respectively. Before performing the multiple regression analysis, the conditions
of meeting the assumptions of the relevant analysis were examined. First, the ZPREDZRESID graph was examined to determine the normal distribution of the differences
between the predicted values and the observed values. It was determined that this graph
was in the form of an elipse; that is, the residual values showed a normal distribution.
When the graphs were drawn to determine whether the relationship between the predictor
variables and the predicted variable is linear, which is the second assumption, it was found
that this assumption was met. For the third assumption, the multicollinearity problem,
the VIF and tolerance values were examined, and it was seen that the VIF values ranged
from 3.703 to 4.892. The tolerance values varied between 0.204 and 0.266, and it was
determined that there was no multicollinearity problem between the predictor variables.
The skewness and kurtosis values were examined to determine if the predicted variable,
which is the last assumption, has a normal distribution. When the skewness and kurtosis
values were examined, The skewness and kurtosis coefficients for the items were between
−1,5 and + 1.5; it was seen that the predicted variables had a normal distribution.
Ethics of Research
The necessary permissions to carry out the research were obtained from the Ağrı
National Education Directorate with a research permission letter. Participants were asked
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whether they would like to participate voluntarily. Non-volunteer participants were not
included in the study. In addition, the research was carried out by universal values and the
Helsinki declaration.
3. Results

In the findings part of the research; First, the arithmetic mean and standard deviation
values for the variables, the simple correlation analysis coefficients for the variables,
and finally, the multiple linear regression analysis (standard) results were reported. The
arithmetic mean and standard deviation values for the variables are given in table 2.
Table 2. Arithmetic Mean, Standard Deviation, Skewness and Kurtosis Values
Factors

Cyber-linguistic
victimization
Identity concealment
Cybervictimization victimization
Cyber counterfeiting
victimization
Cybervictimization
Cyber-linguistic
bullying
Identity concealment
bullying
Cyberbullying
Cyber counterfeiting
bullying
Cyberbullying
Active coping
Avoiding coping
Coping strategies
Negative coping
Coping strategies
Difficulty Identifying
feelings
Difficulty describing
Toronto
feelings
Alexithymia
externally-oriented
thinking
Toronto Alexithymia

N

X

S

Skewness Kurtosis

420 18,79

5,92

0,66

0,69

420 12,33

5,06

0,51

-0,49

420 26,47

8,03

-0,20

0,18

420 57,59 17,14

0,47

0,38

420 24,27

4,76

-0,25

1,14

420 18,40

4,50

-0,44

-0,51

420 34,25

7,59

-0,15

0,14

420 76,92 14,73
420 15,56 2,02
420 7,78 1,74
420 4,91 1,42
420 25,48 6,34

-0,21
0,94
0,32
-0,12
0,29

0,63
1,21
0,13
-,13
0,60

420 15,87

6,34

0,18

1,28

420 12,27

3,70

-0,13

-0,13

420 20,99

6,35

-0,62

-0,63

420 49,13 13,71

0,07

0,71

Doç. Dr. Bünyamin ATEŞ
66 / Alican KAYA

EKEV AKADEMİ DERGİSİ

When Table 2 is examined, the arithmetic means of sample group; cyber linguistic
victimization ( X =18.79), concealment victimization ( X =12.33), Cyber counterfeiting
victimization ( X =26.47) and total cyber victimization ( X =57.59). Cyber linguistic
bullying ( X =24.27), Identity concealment bullying ( X = 18.40) Cyber counterfeiting
bullying ( X = 34.25) and total cyber victimization ( X = 76.92).
Table 3. Simple Correlation Analysis Coefficients Regarding the Variables
Correlations
Cybervictimization Scale (CVS)
CLV
ICV
CCV
Cyberbullying Scale(CBS)
CLB
ICB
CCB
Toronto Alexithymia (TA)
DIF
DDF
EOT
Coping strategies (CS)
AC
AVC
NC

CLV
----

ICV
0,545**
---

CCV
0,570**
0,657**
--

CLB
----

ICB
0,587**
---

CCB
0,627**
0,677**
--

DIF
----

DDF
0,599**
---

EOT
0,463**
0,610**
--

AC
----

AVC
0,490**
---

NC
0,219**
0,424**
--

*p <0.05, **p <0.01 CLV = Cyber Linguistic Victim, ICV = Identification Concealment (Victim),
CV = Cyber counterfeiting (Victimization), CLB = Cyber Linguistic Bullying, ICB = Identification
Concealment (Bullying), CCB = Cyber counterfeiting (Bullying), DIF = Difficulty Identification
feelings, DDF = Difficulty describing feelings, EOT = externally-oriented thinking, AC = Active
Coping, AVC = Avoided Coping, NC = Negative Coping, CS = Coping strategies.

When Table 3 is examined, it is seen that all sub-factors of Cyber Victim, Cyber
Bullying, Toronto Alexithymia, and Coping Strategies in adolescents scales have
significant correlations with each other (p <0.01). The statistical significance of the

INVESTIGATION OF CYBERBULLYING AND CYBERVICTIMIZATION SITUATIONS
IN ADOLESCENTS IN TERMS OF COPING AND ALEXITHYMIA

67

relationship between the sub-factors of the scales means that these factors can be summed
up, and the scale can be expressed with a single total score. Accordingly, in the relevant
study, multiple linear regression analysis was used to examine the relationship between
psychological structures by taking the total scores of these scales.

Firstly, "Do adolescents' coping strategies predict cyber victimization significantly?"
In order to find an answer to the research question asked as follows, the cyber victimization
of adolescents is predicted, and coping strategies are included in the model as a predictor
variable. Estimates related to the analysis made are given in table 4.
Table 4. Multiple Regression Analysis Results For Predicting Cyber Victimization
of Adolescents (Standardized values).
Unstandardized Coefficients
Model

b

Std. Error

1,40

0,46

0,165

0,63

0,152

(Constant)

13,61

AVC

1,71

AC
NC

R = 0,25

F3-416 = 9,39

Standardized Coefficients

1,83

R =0,06

10,05
0,58

β

t

p

95% CI

--

1,35

0,177*

-6,15 33,36

0,173

2,95

0,000*

0,58   2,84

3,04
2,90

0,003*
0,000*

0,49   2,30
0,59   3,07

2

p = 0,000*

Not: *p<0,05; AC = Active coping, AVC = Avoiding coping, NC = Negative coping

When Table 4 is examined, it is seen that avoiding coping, negative and active
coping strategies have a low and significant positive relationship with adolescents' cyber
victimization (R = 0.25; R2 = 0.06; p <0.05). Avoiding, negative, and active coping
strategies together explain 6% of the change in cyber victimization of adolescents.
According to the standardized regression coefficients (β), the relative importance of
predictor variables on cyber victimization, respectively; avoiding coping (= 0.17), active
coping (= 0.17), and negative coping (= 0.15). When the F value in Table 4 is examined,
it is determined that the regression model established is statistically significant; in other
words, it is significant.

After examining the effects of adolescents 'coping strategies on cyber victimization,
"Do adolescents' coping strategies predict cyberbullying situations significantly?"
Multiple regression analysis was conducted to find an answer to the research question.
Estimates related to the analysis made are given in Table 5.
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Table 5. Results of Multiple Regression Analysis Regarding the Effect of Coping
Strategies on Cyberbullying Situations of Adolescents
Unstandardized Coefficients
Model
b
Std. Error

Standardized Coefficients
β
t
p
95% CI

AC

0,38

-0,08

0,52

-0,23

(Constant)
AVC
NC

R = 0,38

F3-416= 23,63

104,54

8,25

-1,94

0,47

-0,60
-2,36

R =0,14

--

12,67

0,000*

88,31 120,77

-0,22

-4,08

0,000*

-2,87   -1,00

-0,16
-4,54

0,873

0,000*

-0,80   0,68

-3,38   -1,34

2

p = 0,000*

Not: *p<0,05; AC = Active coping, AVC = Avoiding coping, NC = Negative coping

When Table 5 is examined, it is seen that avoiding coping and negative coping strategies
have a low and significant negative relationship with adolescents' cyberbullying (R = 0.38;
R2 = 0.14; p <0.05). It was found that active coping strategy did not have a statistically
significant effect on cyberbullying situations of adolescents (p> 0.05). Together,
avoidance and negative coping strategies explain 14% of the change in adolescents'
cyberbullying situations. According to the standardized regression coefficients (β), the
predictor variables are avoiding coping (= -0.23) and negative coping (= -0.23) in order
of relative importance on cyberbullying. When the F value in Table 5 was examined, it
was determined that the regression model established was statistically significant; in other
words, it was significant.
Table 6. Results of Multiple Regression Analysis Regarding the Effect of
Alexithymia Levels on Cyber Victimization of Adolescents
Unstandardized Coefficients
Model
b
Std. Error

Standardized Coefficients
β
t
p

DIF

0,10

-0,33

0,10

-0,26

(Constant)
DDF
EOT

R = 0,63

F3-416= 91,41

105,55

1,94

-0,58

0,19

-0,69
-0,55

R =0,40

95% CI

--

54,39

0,000*

101,74 109,37

-0,16

-3,00

0,003*

-0,95   -0,20

-6,86
-5,36

0,000*
0,000*

-0,89   -0,49
-0,74   -0,35

2

p= 0,000*

Not: *p<0,05; DIF = Difficulty Identification feelings, DDF = Difficulty describing feelings, EOT
= externally-oriented thinking,
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When Table 6 is examined, it is seen that alexithymia levels have a moderate and
significant relationship with the cyber victimization of adolescents (R = 0.63; R2 = 0.40;
p <0.05). Difficulty Identification feelings, Difficulty describing feelings, and externallyoriented thinking together explain 40% of the change in cyber victimization. According to
the standardized regression coefficients (β), the relative importance order of the predictor
variables on cyber victimization situations, difficulty Identification feelings (β= -0.33),
externally-oriented thinking (β = -0.26), and = Difficulty describing feelings (β = - 0.16).
When the F value in Table 6 is examined, it is determined that the regression model
established is statistically significant; in other words, it is significant.
Table 7. Results of Multiple Regression Analysis Regarding the Effect of
Alexithymia Levels on Cyberbullying of Adolescents
Unstandardized Coefficients
Model
b
Std. Error
(Constant)
116,13
1,86
DIF
-0,82
0,10
DDF
-0,87
0,18
EOT
-0,74
0,10
2
R = 0,74
R =0,55
F3-416= 172,51 p= 0,000*

Standardized Coefficients
β
t
p
-62,62 0,000*
-0,35 8,52 0,000*
-0,22 4,72 0,000*
-0,32 7,62 0,000*

95% CI
112,48 119,74
-1,01   -0,63
-1,23   -0,51
-0,93   -0,55

Not: *p<0,05; DIF = Difficulty Identification feelings, DDF = Difficulty describing feelings, EOT
= externally-oriented thinking

When Table 7 is examined, it is seen that alexithymia levels have a high and
significant relationship with adolescents' cyberbullying status (R = 0.74; R2 = 0.55; p
<0.05). Difficulty Identification feelings, Difficulty describing feelings, and externallyoriented thinking together explain 55% of the change in cyberbullying. According to the
standardized regression coefficients (β), the relative importance order of the predictor
variables on cyberbullying situations, difficulty Identification feelings (β = --0,35),
Difficulty describing feelings (β = -0,32) and externally-oriented thinking (β = -0,22).  
When the F value in Table 7 is examined, it is determined that the regression model
established is statistically significant; in other words, it is significant.
4. Discussion and Conclusion

This study aimed to examine the cyberbullying and victimization of adolescent students
in terms of coping and alexithymia. For this reason, it was aimed to determine whether
the cyberbullying and victimization status of high school students studying in Ağrı has a
predictive effect according to alexithymia and coping variables. The results obtained from
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this study found a statistically significant relationship between cyberbullying situations and
coping strategies, and avoidance and negative coping strategies were significant predictors
of cyberbullying and cyber victimization situations. In addition, it was found that Active
coping strategy predicts cyber victimization situations while not a significant predictor
of cyberbullying situations. Research findings show that coping strategies explain 6% of
cyber victimization situations. In addition, it was found to explain 14% of cyberbullying
cases. It is seen that the research findings are compatible with the literature.

Active coping strategy, which is one of the coping strategies, is a constructive and
functional coping strategy and it is a coping strategy where rational evaluations and
solutions are produced for the problem encountered, and it is aimed to get rid of the
stressful situation with a positive perspective. Avoiding coping strategy is a coping
strategy in which individuals ignore the problems they face or aim to accept the problem
and get rid of the problem. The negative coping strategy is the coping strategy in which
the problem is tried to be dealt with by blaming or harming oneself or someone else with
dysfunctional solutions (Işık & Bedel, 2015). It is known that people who experience
stress and negative emotions as a result of cyberbullying and victimization experiences
frequently use coping strategies to get rid of this negative emotion and situation (Chan
& Wong, 2017; Erreygers et al., 2018; Guarini et al., 2019). While trying to cope with
the cyberbullying experience, it is known that individuals generally use either problemfocused coping strategies or emotion-focused coping strategies (Chan & Wong, 2017;
Carver & Connor-Smith, 2010). When the emotion-focused coping strategy is examined,
one of strategies mentioned above, the emotion-focused coping strategies, makes
cognitive interventions on the individual's emotional responses while coping with the
emotional stress they are exposed to. It is consistent when the literature is examined that
it is a predictor for both situations in cyberbullying and victimization and the frequent use
of cyberbully and victim for the situation causing stress. When the literature is examined,
it is seen that cyberbullies and cyber victims are similarly affected by cyberbullying
situations and seek similar solutions (Patching & Hinduja, 2006; Slonje et al., 2012).
After cyberbullying situations, victims of bullying committing suicide or harming
themselves can be associated with negative coping strategies (Blumenfeld & Cooper,
2010). In addition, victims' hiding their events and not seeking help from anyone can be
associated with negative coping. Similarly, cyberbullies' harming themselves or others or
being victims of bullying themselves may be associated with avoidant coping strategies
(Price & Dalgleish, 2010). When all these are considered together, it can be said that it
is consistent with the literature as a result of the bully and victims' use of similar coping
strategies in cyberbullying and victimization situations.

It seems that coping and cyberbullying situations are the subject of many studies (Aricak
et al., 2008; Völlink et al., 2013; Wong et al., 2014). It can be said that the ineffective use
of coping in studies examining the predictive effects of coping strategies can be associated
with many psychopathologies (Kommescher et al., 2016; Myers et al., 1993; Spira et al.,
2004; Stanton et al., 2002). In addition, it has been observed that individuals effectively
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use coping strategies in situations of experiencing or witnessing cyber victimization
situations (Metin, 2017). This situation supports the relationship between cyberbullying
and victimization situations with coping. It has been stated that 11% of adolescents are
cyberbullies, and 29% are exposed to cyberbullying (Patchin & Hinduja, 2006). It is
known that cyberbullying and cybervictimization have psychopathological effects on
both the bully and the victim, and people who experience stress use coping strategies to
cope with stres (Hoff & Mitchell, 2009; Sjursø et al., 2016; Vandebosch & Van Cleemput,
2009; Ybarra, 2004). According to the research conducted by Aricak et al. (2008), cyber
victims stated that they have a positive expectation that the bullies will be caught due to
cyberbullying, and 40.1% of them know how to deal with cyberbullying. In addition, it
has been found that individuals tend to prefer active coping strategies rather than passive
coping strategies when they are exposed to cyberbullying. This study gives information
about the cause and effect relationship of this relationship.

It has been determined that preventive activities to reduce the frequency of cyber
victimization and prevent cyber victimization have been reduced (Hudson, 2016). This
result is consistent with the result that coping strategies predict cyber victimization
situations. Contrary to our research findings, Guarini et al., (2019) found that effective
use of coping strategies did not show any effect in reducing cyberbullying situations. This
finding is not consistent with the results of our research. This situation can be explained
by the program being conducted and other characteristics of the students. The findings of
the research conducted are not consistent with this result because of the differences in the
living conditions of the students participating in the present study, their online internet
experiences, and the coping strategies they use. In conclusion, while cyberbullying and
victimization can be associated with similar stress for cyber bullies and cyber victims
(Garaigordobil & Machimbarrena, 2017), it can be said that cyberbullies also apply to
coping strategies like cyber victims and try to get rid of this stressful situation (Price &
Dalgleish, 2010).

In this study, a statistically significant relationship was found between adolescents'
coping strategies with alexithymia. In addition, alexithymia of adolescents explains
55% of the variability in the level of cyberbullying and 40% of cyber victimization. In
this study, in which the research question about why one wants to engage in bullying
behaviors was investigated, it was concluded that there was a significant relationship
between low emotional - cognitive empathy and bullying (Ang & Goh, 2010). It has been
determined that cyberbullies lack empathy towards their victims in cyberbullying and
victimization experiences. That is, the level of empathy decreases with the increase in
cyberbullying situations, and cyberbullies show less empathy to their victims (Horzum et
al., 2019; Sezen et al., 2019). Empathy is an effort to understand the feelings and thoughts
of the other person correctly by looking at the events from their point of view. Moreover,
establish a sensitive communication approach during communication with others (Pala,
2008). When considering the definition of empathy and researches (Turan, 2021), it can
be said that cyberbullies cannot understand their victims emotionally and cognitively
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correctly. Therefore, it can be said that there is an emotional inadequacy in the relations of
cyberbullies and victims. The common coexistence of empathy and alexithymia in some
psychopathologies (Ziermans et al., 2019) supports this relationship. In this case, it can
be argued that in cases of cyberbullying and victimization, the emotional interaction and
communication problems between the bully and the victim may also affect the relationship
between cyberbullying and victimization.

The use of collecting research data using only scales is a limitation of the research. In
addition, the collection of study data from only one province can be counted as another
limitation of the study.
At the end of this study, the following recommendations have been made:

- The universe, sample groups, and age in which the research is conducted can be
changed in order to better understand the cyberbullying and victimization situations and
to fill the deficiencies in the literature.
- By choosing other variables instead of coping and alexithymia variables as
predictors of cyberbullying and victimization, the predictive power of these variables can
be examined.

- Families, field experts, and adolescents can be given training and seminars to explain
the bullying situations of cyberbullies and the effects of coping strategies on the emergence
of cyber victims. Thus, cyberbullying and victimization situations can be reduced.

- Conducting the research with different variables and using different sample groups
can contribute to the field.
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